Supplemental Educational Services (SES) Provider Report Card
2008-2009

Zena's House, Inc.
STUDENT ACHIEVEMENT

Approved SES Provider since 2006
Provider Code: 773

All SES Providers

Zena's House, Inc. :
Reading 12 83.3% : 75.0%
Math 21 76.2% : 58.0%
English/Language Arts 20 80.0% ) 76.0%

STAKEHOLDER SATISFACTION

Zena's House, Inc.
Parents of Participating Students 6
Participating Middle/High School Students 9
Title | Directors 2

The following are based on survey results: Zena's House, Inc. I Al SES Providers
Communication & Interaction 100.0% i 85.9%
Service Delivery 98.1% 78.1%
Satisfaction 98.7% i 85.7%
Impact on Student Achievement 91.7% : 76.2%

LEA Monitoring Results No Data ' 93.7%

STATE MONITORING COMPLIANCE

All SES Providers

Zena's House, Inc.

93.4%

% m asem m

State Monitoring Standards Missed (of 44) 3 93.0%

Staff Training 3.1d[All tutors receive training on teaching culturally diverse student populations.

Instructional Program 4.3List of student academic weaknesses based on pre-assessment and state assessment.

Instructional Program 4.7d | Monthly progress report includes goals & objectives for next month.

Student Achievement: Results are based upon test scores that meet and/or exceed expectations on the Criterion—Réferenced Competency Test (CRCT),
End Of Course Tests (EOCT), and/or the Georgia High School Graduation Test (GHSGT).

Stakeholder Satisfaction: Results are based upon surveys completed by parents/legal guardians, students, and Title | Directar(s) from local educational
agencies (LEA).

State Monitoring Compliance: Results are assessed by state monitors based on the Monitoring Standards and Consequences for SES Providers.
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